Bijou Telephone Co-op.

February 3, 2006

Ms. Marlene H. Dortch

Office of the Secretary

Federal Communications Commission
445 12th Street, 5.W.

Washington, DC 20554

Re:  Bijou Telephone Co-Op Association, Inc.
Centificauon of CPNI Filing (February 3, 2006)
Docket No. EB-06-TC-060

Dear Ms. Dortch:

In compliance with the FCC's Public Notice, DA 06-223 (released on January 30, 2006),
Bijou Telephone Co-Op Asscciation, Inc. hereby files its report providing its annual CPNI
officer certification and accompanying statement explaining how its operating procedures ensure
compliance with the FCC"s CPNI rules,

Should you have any questions or need additional information, please contact the
undersigned.

Sincerely,

@M- ; Eﬁ—gg‘#—-f)
Reed Metzger

General Manager

o Mr. Byron McCoy (FCC) (via email)
Best Copy and Printing, Inc. (via email)
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Bijou Telephone Co-op.

ANNUAL CERTIFICATE OF COMPLIANCE
WITH CPNI REGULATIONS

L REED METZOER. an officer of BIOOU TELEPHONE OOQ-OP
ASSOCIATION, INC. (hereinafier “the Company™), do hereby centify based upon my
personal knowledge that the Company has cstablished operating procedures that are
adequaie to ensure compliance with the rules in 47 C.FR. §§ 64.2001-64.2009. The
statement accompanying this certificate cxplains how the Company's operating
procedures ensure that if s in compliance with those rules.
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Bijou Telephone Co-op.

Every employee of BUOU TELEPHONE CO-OP ASSOCIATION, INC. (the
“Company”) has & duty to protect the confidentiality of customer proprietary information
(“CPNI"), as defined in 47 U.S.C. § 222(f). A violation of the Company's operating procedures
will result in disciplinary action. For a first violation, an employee will be given an oral
waming. For a second violation, the employee will be notified again and have a note placed in
their personnel record. An employee will be subject 1o wermination of employment for a third
violation.

The service categories provided by the company inchide local exchange telephone
service and DSL access service. Ik is the Company’s policy to pot use CPNI for any sales or
marketing purpose. Specifically, use of CPNI obtained from the Company’s provision of one
service category to market a second service category to individuals or businesses that are not
already customers of that second service category is strictly prohibited.

No Company employee shall disclose CPNI to any Compeny affiliate or other third party
unless such disclosure is required by a lawful subpoena or is ua-edforthe following purposes:
(1) to bill or callect payment for the Company's services or (2) to protect the rights or property
of the Company or its customers. A Company employee that receives or obtains CPNI for the
purpose of providing any telecommunications service shall use such information only for such
purpose, and shall not use such information for any marketing purpose.

A Company employee shall disclose CPNI only upon an affirmative request by the
customer and only after validating that the person requesting the information is the person that
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Bijou Telephone Co-op.

opened the account with the Company. The validation process must, 8t & minimum, include
asking the person requesting CPNI for the last four digits of the customer's social security
number and only disclosing the CPNI if the comect four digits are provided. No Company
employee shall disclose CPNI to a person other than the customer unless the customer provides

written authorization affirmatively requesting that the customer’s CPNI be disclosed to that

person.

The Company keeps a record of all instances where CPNI is disclosed or provided to
third partics, or where third parties are allowed access 10 CPNI (hereinafier referved to as “the
CPNI record™). An employee that discloses CPNI to a third party or allows a third party access
to CPNI must add to the CPNI record the name and address of the third party, a description of
the reasons for the disclosure of the CPN, the specific CPINI that was disclosed, and any written
authotization from the customer to disclose the CPNL This record Is maintained by the
Company for a minimum period of one year. |

The Company holds training sessions twice each year to train employees as to when they

are and are not authorized 10 use or disclose CPNL Emgployee afiendance at these training

sessions is mandatory. .
Should the Company make 2 decision [0 modify its prohibition on the use of CPNI for

i no

marketing purposes, it will notify all employees of any such modifications. Under
PNI be used for any marketing purpose ud
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Bijou Telephone Co-op.

Company will establish a system by which the status of a customer’s CPNI approval can be
clearly established if the Company changes its current policy and decides to use CPNI in an out-
bound sales or marketing campaign. Upon such a change in Company policy, employees must
add to the CPNI record a description of cach such out-bound marketing campaign, the specific

CPNI that was used in the campaign, and what products and services were offered as part of the

campaign.
Employee Signature: Date
Manager Signature: Date
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